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DETAILED ACTION 

1 . This communication is in response to the Amendments and Arguments filed on 
06/04/2008. Claims 1, 2, 4-6, 10, 15-17 remain pending and have been examined, with 
claims 3, 7-9, and 11-14 being cancelled. The Applicants' amendment and remarks 
have been carefully considered, but they do not place the claims in condition for 
allowance. Accordingly, this action has been made FINAL. 

2. All previous objections and rejections directed to the Applicant's disclosure and 
claims not discussed in this Office Action have been withdrawn by the Examiner. 

Response to Arguments 

3. Applicant's arguments (pages 11-16) filed on 06/04/2008 with regard to claims 1 , 
2, 4-6, 10, 15-17 have been fully considered but they are moot in view of new grounds 
for rejection. 

Response to Amendment 

4. Applicants' amendments filed on 06/04/2008 have been fully considered but they 
are moot in view of new ground for rejection. The newly amended limitations in claims 1 , 
2, 4-6, 10, 15-17 necessitate new grounds of rejection. Specifically, the limitation of 
"storage means that stores a list of IDs of external devices that are each located in a 
private space" is one of many newly added limitations in independent claims 1 . 10, 15- 
17, which necessitates new grounds of rejection. 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1, 6, 10, and 15 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Alcendor et al. (US 6,546,082) in view of Garudadri (US 6,51 9,4790). 

As to claims 1,10, and 15, Alecendor teaches an information service apparatus 
which comprises display means for displaying text information (see col. 5, lines 49-50, 
display to the user), text-to-speech synthesis means for executing a text-to-speech 
synthesis process on the basis of the text information to generate synthetic speech (see 
col. 5, lines 35-36, TTS server used to convert text), and audio output means that can 
output the synthetic speech (see col. 6, lines 61-62, audio output is played)), 
comprising: 

storage means that stores a list of IDs of external devices (see col. 5, lines 
62-64, subscriber information is stored) that are each located in a private space 
(see col. 5, lines 63-64, authorized users are only allowed to use service); 

acquisition means (see col. 6, lines 25-27, subscriber enters account and 
pin number) that acquires, from an external device in which communication 
between the information service apparatus and the external device is in progress, 
the ID of the external device (see col. 6, lines 25-27, subscriber enters 
information via client application 104); 
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determination means (see col. 6, lines 27-31, verification performed) that 
determines whether or not the acquired ID of the external device is stored in the 
list of the storage means ; and 

control means (see col. 52-55, VA or Voice Aide service determines what 
type of impairment exists and then chooses correct output) that controls said 
text-to-speech synthesis means to generate the synthetic speech and then 
output the generated synthetic speech to the audio output means if said 
determination means determines that the acquired ID of the external device is 
stored in the list (see col. 7, lines 9-1 1 , VA service determines and outputs audio 
and see Figure 3, step 318, determined if party is speech impaired and Figure 
4), or controls said display means to display the text information if said 
determination means determines that the acquired ID of the external device is 
not stored in the list (see col. 8, lines 5-8, text is displayed), VA service 
determines and displays and see Figure 3, step 318, determined if party is 
hearing impaired and Figure 5, not on list of speech impaired but on list for 
hearing impaired). 

However, Alcendor does not specifically teach the determination of 
external device IDs. 

Garudadri et al. does teach determining and acquiring external device IDs 
(see col. 8, lines 1 2-1 5, agent determines caller ID of the incoming telephone 
call) (e.g. A caller ID is a unique association with a telephone used for 
identification) 
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It would have been obvious to one of ordinary skilled in the art at the time 
the invention was made to have modified the information service as taught by 
Alcendor with the acquiring and determination of device ID as taught by 
Garudadri et al. The motivation to have combined the references involves 
information exchange between devices (see Garudadri, col. 3, lines 15). 

As to claim 6, Alcendor in view of Garudadri teach all of the limitations as in claim 
1 , above. 

Furthermore, Alcendor teaches wherein when said control means controls 
said text-to-speech synthesis means to output the synthetic speech to the audio 
output device, said control means also controls said display means to display the 
text information (see col. 6, lines 52-56 and col. 7, lines 10-12 and col. 8, lines 10- 
12, based on impairment the corresponding output is determined). 

7. Claims 2 and 4 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Alcendor in view of Garudadri et al. as applied to claiml above, and further in view of 
Koskan (US 6,181 ,956). 

As to claim 2, Alcendor in view of Garudadri teach all of the limitations as in claim 
1 above. 

Furthermore, Alcendor teaches exchange means for exchanging 
information with [[an]] the external apparatus via a network (see col. 5, lines 5-34, 
PSTN network used to exchange information), 
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However, Alcendor in view of Garudadri do not specifically teach the text 
information being mail information and web information. 

Koskan does teach text information (see col. 2, lines 23, alphanumeric text 
messages) received by the exchange means from the external apparatus via the 
network (see col. 2, lines 15-19, wireless transmitter sends communication from 
which the user receives information), and the information includes mail 
information and Web information (see col. 1, lines 15-18 and col. 2, lines 23) 
(e.g. Alphanumeric messages consist of any textual message such as emails 
and information from various other sources.). 

It would have been obvious to one of ordinary skilled in the art at the time 
the invention was made to have modified the information service as taught by 
Alcendor in view of Garudadri et al. with the information being mail and web 
information as taught by Koskan. The motivation to have combined the 
references involves information exchange between devices (see Garudadri, col. 
3, lines 15 and see Koskan, col. 1, lines 25-26). 

As to claim 4, Alcendor in view of Garudadri teach all of the limitations as in claim 
1 above. 

However, Alcendor in view of Garudadri do not specifically teach the 
notification of incoming message 

Koskan et al. does teach notification means (see Figure 4, issue alert 435, 
455) for, when the synthetic speech generated by said text-to-speech synthesis 
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means is to be output to the audio output device (See Figure 455, message in 
audible form ) or when the text information is to be output to the display means 
(see Figure 4, issue alert 435), notifying the user of an output (see col. 3, lines 
25-28 and lines 35-37) (e.g. An alert is sent to the user if being presented in a 
visual form. The alert in the audible sense is the audible message, which tells the 
user the text message is being read). 

It would have been obvious to one of ordinary skilled in the art at the time 
the invention was made to have modified the information service as taught by 
Alcendor in view of Garudadri et al. with the notification of input as taught by 
Koskan. The motivation to have combined the references involves the facilitation 
of information exchange between devices (see Garudadri, col. 3, lines 15 and 
see Koskan, col. 1 , lines 25-26). 

8. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Alcendor 
in view of Garudadri as applied to claim 1 above, and further in view of Toshiyuki (JP 
2001236205). 

As to claim 5, Alcendor in view of Garudadri etal. teaches all of the limitations as 
in claim 1, above. 

However, Alcendor in view of Garudadri et al. do not specifically teach the 
superimposing means. 

Toshiyuki does teach the superposing means for superposing the 
synthetic speech generated by said text-to-speech synthesis means and a sound 
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different from the synthetic speech (see Abstract) (e.g. When an email is 
received, it is synthesized into speech and the music which was being output is 
integrated for output.), 

in that wherein when the audio output device has already output the sound 
before the output of the synthetic speech, said superposing means superposes 
the synthetic speech with the sound, and the audio output device outputs the 
sound superposed with the synthetic speech (see Abstract) (e.g. The music 
already output when an email is received. For output, the integration of the text 
and music is performed.) 

It would have been obvious to one of ordinary skilled in the art at the time 
the invention was made to have modified the information service method and 
apparatus as taught by Alcendor in view of Garudadri et al. with the inclusion of a 
superposing means as taught by Toshiyuki. The motivation to have combined the 
references involves outputting multiple signals without interruption from other 
signals (see Toshiyuki, "Problem to be solved"). 

9. Claims 16 and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Alcendor in view of Garudadri in view of Koskan in view of Toshiyuki. 

As to claims 16 and 17, Alecendor teaches an information service apparatus 
which comprises display means for displaying text information (see col. 5, lines 49-50, 
display to the user), text-to-speech synthesis means for executing a text-to-speech 
synthesis process on the basis of the text information to generate synthetic speech (see 
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col. 5, lines 35-36, TTS server used to convert text), and audio output means that can 
output the synthetic speech (see col. 6, lines 61-62, audio output is played)), 
comprising: 

storage means that stores a list of IDs of external devices (see col. 5, lines 
62-64, subscriber information is stored) that are each located in a private space 
(see col. 5, lines 63-64, authorized users are only allowed to use service); 

acquisition means (see col. 6, lines 25-27, subscriber enters account and 
pin number) that acquires, from an external device in which communication 
between the information service apparatus and the external device is in progress, 
the ID of the external device (see col. 6, lines 25-27, subscriber enters 
information via client application 104); 

determination means (see col. 6, lines 27-31, verification performed) that 
determines whether or not the acquired ID of the external device is stored in the 
list of the storage means ; and 

control means (see col. 52-55, VA or Voice Aide service determines what 
type of impairment exists and then chooses correct output) that controls said 
text-to-speech synthesis means to generate the synthetic speech and then 
output the generated synthetic speech to the audio output means if said 
determination means determines that the acquired ID of the external device is 
stored in the list (see col. 7, lines 9-1 1 , VA service determines and outputs audio 
and see Figure 3, step 318, determined if party is speech impaired and Figure 
4), or controls said display means to display the text information if said 
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determination means determines that the acquired ID of the external device is 
not stored in the list (see col. 8, lines 5-8, text is displayed), VA service 
determines and displays and see Figure 3, step 318, determined if party is 
hearing impaired and Figure 5, not on list of speech impaired but on list for 
hearing impaired). 

However, Alcendor does not specifically teach the determination of 
external device IDs. 

Garudadri et al. does teach determining and acquiring external device IDs 
(see col. 8, lines 1 2-1 5, agent determines caller ID of the incoming telephone 
call) (e.g. A caller ID is a unique association with a telephone used for 
identification) 

It would have been obvious to one of ordinary skilled in the art at the time 
the invention was made to have modified the information service as taught by 
Alcendor with the acquiring and determination of device ID as taught by 
Garudadri et al. The motivation to have combined the references involves 
information exchange between devices (see Garudadri, col. 3, lines 15). 

However, Alcendor in view of Garudadri do not specifically teach the 
notification of incoming message 

Koskan et al. does teach notification means (see Figure 4, issue alert 435, 
455) for, when the synthetic speech generated by said text-to-speech synthesis 
means is to be output to the audio output device (See Figure 455, message in 
audible form ) or when the text information is to be output to the display means 
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(see Figure 4, issue alert 435), notifying the user of an output (see col. 3, lines 
25-28 and lines 35-37) (e.g. An alert is sent to the user if being presented in a 
visual form. The alert in the audible sense is the audible message, which tells the 
user the text message is being read). 

It would have been obvious to one of ordinary skilled in the art at the time 
the invention was made to have modified the information service as taught by 
Alcendor in view of Garudadri et al. with the notification of input as taught by 
Koskan. The motivation to have combined the references involves the facilitation 
of information exchange between devices (see Garudadri, col. 3, lines 15 and 
see Koskan, col. 1 , lines 25-26). 

However, Alcendor in view of Garudadri in view of Koskan et al. do not 
specifically teach the superimposing means. 

Toshiyuki does teach the superposing means for superposing the 
synthetic speech generated by said text-to-speech synthesis means and a sound 
different from the synthetic speech (see Abstract) (e.g. When an email is 
received, it is synthesized into speech and the music which was being output is 
integrated for output.), 

in that wherein when the audio output device has already output the sound 
before the output of the synthetic speech, said superposing means superposes 
the synthetic speech with the sound, and the audio output device outputs the 
sound superposed with the synthetic speech (see Abstract) (e.g. The music 
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already output when an email is received. For output, the integration of the text 
and music is performed.) 

It would have been obvious to one of ordinary skilled in the art at the time 
the invention was made to have modified the information service method and 
apparatus as taught by Alcendor in view of Garudadri et al. in view of Koskan 
with the inclusion of a superposing means as taught by Toshiyuki. The motivation 
to have combined the references involves outputting multiple signals without 
interruption from other signals (see Toshiyuki, "Problem to be solved"). 

As to claim 17, method claim 17 and apparatus claim 16 are related as 
method and the apparatus of using same, with each claimed element's function 
corresponding to the claimed apparatus step. Accordingly claim 17 is similarly 
rejected under the same rationale as applied above with respect to apparatus 
claim 16. 



Conclusion 

10. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See M PEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

1 1 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Yashchin et al. (US 5,832,433) is cited to disclose speech synthesis by selecting 
TTS device based on a stored list. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to PARAS SHAH whose telephone number is (571)270- 
1650. The examiner can normally be reached on MON.-THURS. 7:00a. m.-4:00p.m. 
EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Edouard can be reached on (571)272-7603. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

IP. S.I 

Examiner, Art Unit 2626 
08/08/2008 

/Patrick N. Edouard/ 

Supervisory Patent Examiner, Art Unit 2626 



